. West Wiltshire Micros
Team\/iewer Rremote support

Remote support without
installation

With TeamViewer you can remaotely control
any PC anywhere on the Internet. Mo
installation is required, just run the
application on both sides and connect -
even through tight firewalls.

Optimized performance

Whether you have a LAM or dial-up
connection, TeamViewer optimizes display
quality and speed depending on your
network connection.

Highest security standard

TeamViewer is avery secure solution. All
versions feature completely secure data
channels with key exchange and AES (256
Bit) session encoding, the same security
standard used by https/S5L.

File transfer

TeamViewer comes with integrated file
transfer that allows you to copy files and
folders to and from a remote partner -
which also works behind firewalls

Software

Works behind firewalls

The major difficulties in using remaote
control software are firewalls and blocked
ports, as well as MAT routing for local IP
addresses.,

Ifyou use TeamViewer you don't have to
woarry about firewalls: TeamViewer will find
a route to your partner.

One solution for everything

While most competitors offer different
packages for remote support, remote
administration, training and sales (and
also charge forthem...) TeamViewer is the
one-stop solution for everything you need:
TeamViewer includes all modules in one
simple and very affordable package.
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£25 per year
provides you with
3 hours of remote support
by one of our engineers

Please fill out this form to enable this service

Name

Address

Post code

Telephone number

Email address

Computers operating system

Customers need to ring in if advice needs to be also given during the remote session.
Support can only be given to Windows based computer systems.

You must have a broadband connection that is working and access to the internet for
this system to work. Please note not all problems can be rectified using this method
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