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Enter our prize 

draw to win a 16GB 

USB memory stick 

Sign up to receive our 

Newsletter by email and 

tell us what you think of us! 

Email us with your name 

and address and a short 

testimonial about West 

Wiltshire Micros to enter 

our prize draw to win a 

16GB USB memory stick 

worth £35. 

 

Unless you specify 

otherwise, we will also 

email you with various 

offers from time to time but 

you can unsubscribe from 

this service by clicking the 

unsubscribe link. 

We may use some of the 

most interesting 

testimonials on our 

promotional material and 

invoices. 

Prize Draw 

user giving advanced 

networking support, 

backup software as well as 

all the Home Premium 

features. 

Ultimate replaces Vista 
Ultimate edition and 

comes with features from 

both the Professional and 

Home Premium versions as 

well as encryption 

software and many future 

ultimate extras (moving 

desktop etc.). 

2 Months to Windows 7! 

Home software. It comes 

with all the features 

needed to get you started 

(no fancy extras). 

Home Premium replaced 
Vista Home Premium and 

comes with entertainment 

packages like Aero 

support and audio codec 

support as well as instant 

DVD playing. 

Professional replaces 
Business edition and is 

built for the professional 

With the release of 

Windows 7 coming ever 

closer (October 22nd), 

people have been asking 

questions about which 

Windows 7 versions will 

be released, whether XP 

can be upgraded to 

Windows 7 and pricing. 

Windows 7 will be 

released in 4 different 

versions. 

Home Starter is the basic 
version similar to Vista  

“Windows 7 will 

be released in 4 

different 

versions” 
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Microsoft’s website at a 

reduced cost (this must be 

bought directly from 

Microsoft on-line). This 

offer is valid until the 

release of Windows 7! 

Windows 7 Pre-release 

Prices  

Home Premium £79.99 

Professional £189.99 

Many Manufacturers will 

allow a “free” upgrade to 

Windows 7 for a modest 

shipping charge if you 

purchased your PC after 

July 1st (Check the 

manufacturer’s website for 

further information or give 

us a call). 

If your computer is older 

you can pre-order 

Windows 7 directly from 

Ultimate  £199.99 

NB. Both XP and Vista 

Users can upgrade but 

are told to back up data 

and perform a clean 

installation of Windows 7 

We will give preferential 

rates for performing this 

upgrade—please contact 

us nearer the time for 

prices. 

Upgrading from XP/Vista 

(If you bought a laptop from us after 1st July please email us 

to find out how you can buy the Windows 7 upgrade) 

“Many Manufac-
turers will allow a 

free upgrade to 

Windows 7 for a 

modest Shipping 

charge ” 



Leave the ticks in the boxes and click ok 

Click Yes 

This will get rid of any un-

wanted files. 

 

2. RE-ORGANISE FILES—

USE MICROSOFT DE-

FRAGMENTER 

Follow the same proce-

dure. Instead of choosing 

Disk Cleaner choose  

Disk Defragmenter 

 

Choose C: Drive and click 

on Disk Defragmenter 

This will condense all your files into one lump without 

any spaces between them, speeding up loading times. 
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“ Backing up your 

computer on a regular 

basis is a must” 

Adam Dury (Senior 

Engineer)  

As you use your 

computer it gathers junk 

along the way. This can 

contribute sluggish 

internet speeds and slow 

loading times before 

programs are ready to 

run. 

There are three main 

reasons for this. 

Temporary internet files 

and left over windows 

installation files can 

make your internet go 

slow and can cause 

some errors while 

online. 

1. CLEAN TEMPORARY 

INTERNET FILES—USE 

MICROSOFT DISK 

CLEAN UP 

Follow the selections 

below 

 

 

 

 

 

Choose C drive and press 

ok. 

Keep your Computer Clean & Healthy 
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Keep your Computer Clean & Healthy 

3. CHECK YOUR HARD 

DRIVE FOR ERRORS 

Double click on My 

Computer. Then Right 

Mouse Click on C: Drive. 

Click the Tools tab and 

select CHECK NOW. 

Tick all the boxes and 

click start. You need to 

restart you system to start 

the check process. This 

will also take quite a while 

to complete. 

 

Great offer exclusive to Epson Express Centres 

If you’re thinking about replacing your printer, now is a great time to take advantage of some stunning Epson 

offers—save up to £50 on a printer or scanner and get a free 3 year warranty. 

Don’t delay as this offer is only available until 23rd September or while stocks last. 



Get a £5 voucher 

Cut me out and use me now! 

Did you know that our website has a web forum which allows 

registered members to post questions or even hints and tips 

allowing others to fault find issues themselves through the help of 

previous member issues. The forum is built for users to help each 

other out by answering questions with answers that helped them. 

A WWM engineer may also reply to the message which will then 

be stored on the forum for future reference! 

Another addition to the website is our Support Ticket. This allows 

a one to one support Q&A between you and a WWM engineer 

who will try and help you as much as they can (NOTE: The 

support ticket system is a message based system, we will 

endeavor to reply to all messages within 48 working hours). 

Both these site extras are free! To access them head over to 

http://www.wwmicros.co.uk and click on either “Forum” or 

“Support Ticket”. 

Current offers 

AVG Internet Security for up to 3 computers, 2 years £50 instead 

of £60. While stocks last. 

(Did you know that you can renew your AVG either on-line or 

through us in the shop, we just need your AVG code.) 

Back to School offers—3 for 2 on Initiative Stationery products  

Special Stationery Pack with a total of 12 items retailing at £11 for 

only £5. 

Look at our Web-site or in-store for more offers and promotions 

every month. 

Www.wwmicros.co.uk 

NB. Did you know we do mail order too? Just give us a ring with 

your order and we’ll do the rest. 

TOP TIP  

“ONLY  HAVE  ONE  ANTI -V IRUS/
SECURITY  PROGRAM  ON  YOUR  

COMPUTER .  (THEY  FIGHT ! )  YOU  
CAN  HAVE  ANTI -MALWARE  

PROGRAMS  AS  WELL  AS  THESE  DO  
A  DIFFERENT  JOB . ”  
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 This offer is valid 

during September & 

October 2009. 

Buy anything from our extensive range of goods 

and services, spend £50 or more and receive a £5 

voucher against future purchases. 

Spend £50 or more 

and claim a £5 voucher 

WEST WILTSHIRE 

Established 1985 

WE DELIVER 
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